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Presentation Overview

= Municipal Regional Stormwater Permit (MRP)
= Provision C.4 — Industrial/Commercial Inspections
= Provision C.5 — lllicit Discharge Inspections

= Other Relevant Provisions




Municipal Regional Permit

= San Francisco Bay Municipal &
Regional Stormwater Permit (MRP) « »en — “

= Covers 79 cities, counties, and .
districts in Bay Area PR franesto

%
2 Alameda

= SCVURPPP assists County, Valley s
Water and 13 cities/towns in Santa
Clara County with compliance

— SCVURPPP IND/IDDE AHTG

Contra Costa

Santa Clara
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Municipal Regional Permit

San Francisco Bay Region
Municipal Regional Stormwater NPDES Permit

Order No. R2-2015-0049

= First adopted October 2009

= Permit renewed every 5 years November 19, 2015

FIND EFFECTIVE, ECO-FRIENDLY PRODUCTS

For Healthy Gardens,

= MRP 3.0 Effective July 2022

~— Look for this tag




Santa Clara County Applicable MRP Provisions

C.8 Water Quality C.21 Asset

C.2 Municipal ~ C.6 Construction C.9 Pesticides C.13 Copper

Operations Site Controls Toxicity Control Controls Monitoring Management
C.3 New C.7 Public -
Development and  Information and C'1g£3§{; ol;]oad C.gloﬁﬁg’fgrla %e?p?o(rii(:%t
Redevelopment Outreach

.15 Exempted
and Conditionally
Exempted
Discharges

C.11/12 PCB
and Mercury
Controls

Homeless

C.17 Unsheltered
Populations

Pollution Prevention Program



Commercial/lndustrial Site Control
Program (C. 4)
Prevent discharges of 1B

pollutants and impacts on
receiving waters

Regulate by Best
Management Practices
(BMPs)

-
gﬂﬂtﬂ Clara Valley
Urban Runoff
Pollution Prevention Program




Commercial/lndustrial Site Control
Program

Legal authority = Municipal Code

* Inspect
* Require BMPs
e |ssue enforcement actions

& Most Visited

Sunnyvale Municipal Code
Sunnyvale, California

Uy,

4
Sunnyvale

Current through Ordinance 3186-21 and the December 2021 code
supplement. For more recent amendments to this code, refer to the
o page.

“This document is provided for informational purposes only. Please read the
full disclaimer.

Municipal Code Table of Contents
« Search

‘Ordinance List

« Statutory References

« Codeflert - Recently Passed Ordinances

Sunnyvale Municipal Code:
up. Previous Hext Main Collapse

Chapter 12.60. STORMWATER MANAGEMENT

12.60.010. Purpose and intent.

purpose of this chapter is d give legal f the National Pollutant Discharge Eli
2009, and urban This chapter shall apply to all water entering the storm drain system

4 with £ the Clean Water Act and Porter-Cologne Act and any applicable implementing reg
2732-03 § 1).

12.60.020. Scope and fimits of chapter.

This chapter shall apply to:
() Ministerial as well as discretionary approvals of dev located on d projects for new developme
(b) Dischargers at applicable sites which have been found to, or may , cause or contribute to poll st

illcit discharges. Nothing in this chapter shall be interpreted to:
(1) Infringe any right or power guaranteed by the California Constitution, including any vested property right; or

(2) Require any action inconsistent with any applicable and lawfully adopted general plan, specific plan, vesting tentative map or builc
2944-10 § 1; Ord. 2732-03 § 1).

Links:

« Sunnyvale, California - Home Page
Contact:

Sunnyvale City Clerk: (408)730-7483

Email: cityclerk@sunnyvale.ca.gov

This chapter shall be administered jomdy by i et of commsiy development, e dirctor of pulic works, and the depariment o
administer, this chapter may (Ord. 3062-15 § 58; Ord. 2944-1

12.60.040. Definitions.

For the purposes of this chapter d phrases shall have given to them in this section. Words and phras
implementing the National Pollutant Discharge Elimination System, Clean Water Act Section 402, and Division 7 of the California Water C
@ ” means any site contribute to pollution of stormwater runoff. This
areas, stoage aras, outdoor waste d disposal areas, outdoor d ent ngc andt
from indoor areas, rooftop equipme . and other sources have
(b) “Authorized enfc oficial” he director of public works, the director of community development, or the dnecwr ofe
(9) “Best management practices (BMP)” means a structural device, measure, facilty, or actvity that helps to achieve stormwater manz
) a stormvater ” means taken to maintain the as-desi
is not limited to, the tormwater by aneq

(2) “Source control best management practice” means any schedule of activities, prohibitions of practices, maintenance procedures, m
the potential for contamination at the source of pollution.

“Treatment best management practice” means any engincered B by simple gravity setling of p
cal, or chemical process.

@ ‘B * means dapted t runoff s directe
vegeation that incorporate many of the pollutant removal systems that operate in a natural ecosystem. If the subsurface soils will not allow
underdrain in the area and returned to the storm drain collection system.

Santa Clara Valley
Urban Runoff
Pollution Prevention Program




Commercial/lndustrial Site Control
Program

Business Inspection Plan

(BIP) Enforcement

Response Plan (ERP)

Types of businesses for Inspections
inspection,

priorities, I
inspection frequency, entity
performing inspections,

list of businesses

Protocols for enforcement
actions,
follow-up inspections,
corrective action
timelines

wn




MRP Facilities

IGP NOI Facilities

Nurseries and greenhouses

Building trades facilities/yards, corp yards
Building material retailers and storage
Plastic manufacturers

Vehicle Salvage yards

Metal and other recycled materials collection facilities/waste transfer facilities
Vehicle repair, maintenance, fueling or cleaning facilities

Restaurants and other food service businesses at which food is prepared or that
have onsite eating and drinking areas for customers

Supermarkets or large grocery stores with outdoor waste storage or cardboard
compacting areas

Santa Clara Valley m
Pollution Prevention



MRP Facilities

= Sites with the following functions
» Qutdoor waste storage, handling, and disposal areas

= Outdoor vehicle and equipment storage and
maintenance areas

» Qutdoor drainage from indoor areas
= Qutdoor process/manufacturing

= Qutdoor material storage areas

» Qutdoor wash areas

= Fueling areas

= Rooftop equipment




Commercial/lndustrial Site Control Program

Corrective Actions
* Active discharge — cease immediately

':

- Corrective actions with in 10 business/
days or before next rain event

» Longer if document rationale and time
frame

* Verify corrective actions




Commercial/lndustrial Site Control Program

= QObservations for appropriate BMPs to prevent stormwater runoff
pollution, or unauthorized or illicit discharge

= Observations for evidence of unauthorized/illicit discharges, illicit
connections, and potential discharge of pollutants to stormwater
by the Discharger or contractors, such as and including mobile
businesses, that operate on the facility

= QObservations for noncompliance with Permittee ordinances and
other local requirements

= Verification of coverage under the IGP, if applicable

w%

-

ganta Clara Valley
Urban Runoff e
Pollution Prevention Program




Commercial/Industrial Site Control Program
= Track inspection data in database/spreadsheet
« Specific inspection data required by MRP ,

« Can be requested by RWB at any time
* Use to complete Annual Report

 Make available list of facilities that have not filed NOI for
coverage under IGP

* Include date when first identified and date most recently
iInspected

wn

ESQ
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lllicit Discharge Detection and Elimination
Program (C.5)

= Control illicit discharges not other\lee addressed under
C.4/C.6/C.17

Santa Cla V II yUb n Runoff Program Summary
Illll’lel'l" t F) () am gPllt P ntio Pgam
n r g r {2) About v Elements v Watershed Watch |~ Stormwater Resource Plan | Library = Members
1 Report a Spill
 Leqgal authorit
rdous
-888-51
1 - = || Thisnumberis NOT to report trash or other generic creek concerns nor incidents occurring outside of creeks
« Centralized complaint collection
Ille; ping/Dis
1 Nothir s clean wat
> For Public and Staff
Whel

Follow-up to detect and eliminate illicit discharges

Maintain complaint tracking system

w%

-

gr;a Clara Valley
Urban Runoff el —
Pollution Prevention Program




Central Contact Point

Collect information on the
reported discharge.
Use flow charts/phone
trees to contact
appropriate staff and
other agencies, as
needed.

IDDE Program

Investigation to
start within 3

business days
(Record Keeping)

Enforcement
Response Plan (ERP)

Protocols for
enforcement actions,
follow-up inspections,

corrective action
timelines




Control of Mobile Sources

= Minimum BMPs for various mobile businesses
* Automobile washing
* Vehicle fueling
* Power washing
« Steam cleaning
« Carpet cleaning
* Pet grooming
» Graffiti removal




Control of Mobile Sources

= |_egal Authority

* Hold mobile businesses, businesses, property
managers, property owners, and entities that hire mobile
businesses responsible

= Update Inventory Annually

» Countywide inventory — Members Only webpage

wn




Control of Mobile Sources

= Enforcement Strategy
» Share Enforcement Actions Countywide - Members Only webpage

« SCVURPPRP letter sent to businesses with multiple enforcement

actions in different jurisdictions “ \| Ao
= Qutreach Strategy \ N,

Clean pets,

« SCVURPPP Fact Sheets Clean

waterways! S - 2

» Social media outreach messages

* Letter & Fact Sheets mailed to countywide inventory

wn




Control of Mobile Sources

B APy Tl TR
. n AT - Lwl m Vll I'-—-t 5. !H”!H
= Inspect Mobile Businesses [~ e " yllle ol LN

 Commercial properties

* Observed during C.4 facility
Inspections

* IDDE Complaints
= Reported in Annual Report




OTHER MRP PROVISIONS




Provision C.10 Trash Load Reduction

TRASH CONTROL REQUIREMENTS

PRIVATE LAND DRAINAGE AREAS (PLDAS)

Information for Property Owners and Managers

* Private Land Drainage Areas

Stormwater from your property enters a storm drain inlet and flows directly to local

creeks and San Francisco Bay. without treatment. Stormwater is often contaminated
by pollutants (e.g.. trash) that are deposited on land and can be toxic to fish, wildlife.
and people. Trash is a pollutant that has seriously impacted local creeks. rivers. and the
San Francisco Bay. Data suggests that plastic trash persists for hundreds of years in the

environment and can pose a threat to wildlife through ingestion, entrapment. as well as
harboring chemicals harmful to the aquatic environment.

Bay Area public agencies are responsible for controlling stormwater poliution by
complying with the Municipal Regional Stormwater Permit (MRP)Y and achieving trash

L]
. reduction goals set by the San Francisco Bay Regional VWater Quality Control Board.
Cities and counties are expending significant resources to reduce the levels of trash in
stormwater runoff from public areas (e.g.. streets). Cities and counties are also

required to ensure that trash on Private Land Drainage Areas (PLDAs) is
controlled. Therefore, cities and counties are conducting inspections of PLDAs
suspected to generate moderate. high. or very high levels of trash.

([ ] P L D ‘ \ I t' — O L d V' I PLDA Trash Inspection Program What iz 2 PLDA?
- Your ci i ting 2 Trash | i )
nspection Nn Lan ISUa tow ay ooy e T s | A vt

Drainage Area (PLDA]
problematic levels of trash. For those properties that are, is a property with on:)
your city/county staff will work with property owners or or more storm drain

The TIP entails a City Inspector visiting a PLDA and: 1)
verifying that one or more storm drain inlets are located stormwater drainage

Trash Assessment (OVTA) + Trash = sz=m="" s

on-site. 2) conducting an On-land Visual Trash Assessment system.

Management BMPs Observations = | o —

owner/manager will need to implement to improve trash levels on the
PLDA. Property owners and managers can use one of two
methods to demonstrate that their property has achieved the
low trash generation goal:

A. Install certified Full Trash Capture Device(s); OR

B. Keep the property i y clean to a Low Trash
High Trash PLDA tocking 'Genera.non Level, as observed during municipal
inspections.

trash management BMPs
LEARN MORE ABOUT THESE TWO METHODS OF
COMPLIANCE ON THE NEXT PAGE!

wt%

i

gf; Clara Valley *Trash as defined in Californi Code Section 68055.1(g) and means all improperly discarded waste material, inciuding, but not
Urban Runoff i to, convenience food, beverage, and other i depasited on lands and of the of
Pollution Prevention Program Caiifornia.

“See MBP 3.0 (pages C.10.2.i - pg. 140)




Provision C.12 PCBs Controls

= Old Industrial Areas with Moderate PCBs
Concentrations

* New Inspection Program
« Sites identified through sampling

« SCVURPPP staff coordinate with
municipal staff

w
gr;a Clara Valley

Urban Runoff

Pollution Prevention Prog



Provision C.13 Copper Source Control

= Manage discharges from Pools/Spas/Fountains

* Prohibit discharge of water containing copper-based
chemicals

* Annually report on enforcement — IDDE Program

= Industrial Sources
* Inspect industrial facilities likely to have sources of copper
 During industrial inspections ensure proper BMPs
» Educate industrial inspectors on facilities and proper BMPs
* Annually report on industrial inspection component — C.4 Program

: EoA

gr;a Clara Valley
Urban Runoff ~
Pollution Prevention Program




Provision C.15 Exempted and Conditionally
Exempted Discharges

= Prohibit Non-stormwater Discharges

 Discharge Prohibitions A.1
= Exempted Discharges

* Provision C.15.a 4
= Conditionally Exempted Discharges

* Provision C.15.b




Provision C.15.a Exempted Discharges

* Flows from riparian habitats, wetlands, natural springs,
diverted stream flows or rising ground waters

= Uncontaminated and unpolluted groundwater (GW) infiltration

= Single family homes’ pumped GW, foundation drains, and
water from crawl space pumps and footing drains

* Pumped GW from drinking water aquifers

* NPDES permitted discharges - individual or general permits

wn

B
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Provision C.15.a Exempted Discharges

= Statewide Permits adopted by State Water Board

““ ‘‘‘‘‘‘

* Drinking Water Systems Discharges

* Discharges from Utility Vaults and
Underground Structures

* Industrial Stormwater General Permit (IGP) -
 Construction Stormwater General Permit
* Small MS4 (Phase Il) General Permit

-
gﬂﬂtﬂ Clara Valley
Urban Runoff
Pollution Prevention Program



Provision C.15.b Conditionally Exempted
Discharges

= Shown as not a source of pollutants or BMPs implemented
 Pumped GW from non-drinking water aquifers

« Pumped GW, foundation drains, and water from crawl space pumps and
footing drains

« Air conditioning condensate

* Individual residential car washing

« Swimming pool, hot tub, spa, and fountain discharges

* Irrigation water, landscape irrigation and lawn or garden watering

 Emergency Discharges of Firefighting Water and Foam

wn




Provision C.15.b Conditionally Exempted

Discharges
= Emergency Discharges of Firefighting Water and Foam

» Regional Work Group
» Regional Firefighting Discharge Report due Sept 30, 2025

—Review adequacy of BMPs/SOPs and recommend changes

BEST MANAGEMENT PRACTICES FOR

> OutreaCh Materials " . Preventing Storm Drain

Pollution
storation Contractors = 0=

. . ire rest involves cleaning, repairing, and restoring

propemad magedbyﬁ dsmok These a :llvmesm ay

—Fire Restoration Contractors I e kv G

public ghh:fwny Itis |mpcrl tlhalﬁ e re: ncun\racicrs -
T,

ash, l:onhmmahdsml bus m(mah als, oil, a dm

. . " " " dbn from ring the storm drain system and waterways.
—Sites Prone to Firefighting Emergencies s o ey el S
inlets, they flow through the storm drain system to local
waterways and the San Francisco Bay (Bay) without any
cleaning or filtering. These pollutants can be toxic to fish,

» Evaluate Large Industrial Sites e

Help protect the Bay and local creeks by fing these Best

— adequacy of BMPs for the prevention, containment and cleanup of emergency
firefighting discharges




QUESTIONS?




Inspector Resources

Kristin Kerr, P.E.,
EOA, Inc.

June 16, 2025




Outline
Santa Clara Valley Urban

* SCVURPPP Resources Runoff Pollution Prevention

* IND/IDDE AHTG

=BAMSC
=CASQA

Program

Bay Area Municipal
Resources Stormwater Collaborative

Resources California Stormwater
Quality Association

wn



Program

= Scvurppp.org
= |ibrary

 Workshop Presentations
= Members Only

« (Guidance Materials

« Training Resources

» WVCWA Inspector Training
Videos

Website

IND/IDDE AHTG

Date IND/IDDE Documents

4/3/24

7/23/24

7/23/24

5/26/22

1111819

5/30/19

11/818

5/1/18

3/4/16

3/2016

12/2015

11/2010

Identifying MRP Provision C.15.b.iii.(3)(c) “Large Industrial Facilities” Memo

SCVURPPP Mobile Business Enforcement Table

SCVURPPP Mobile Business Inventory

er Inspecto

kshop Videos - May 2

or Business Inspection Program updated from San Jose List

nforcement Officer Safety presentation by Rafles

ion | PDF version

Preventing Storm Drain Pollution Tips for Recreation Vehicle (RV) Owners (Word Version and PDF

llicit Discharge Door Hanger Template (Word Version and PDF Ver

lllicit Discharge Door Hanger Templa

Printing Instructions

Fire Sprinkler System Testi Management Practices

eral Industrial Stormwater Permit Fact

rm Template

Santa Clara Valley
Urban Runoff
Pollution Prevention Program




Program Outreach Material

m Watershed Watch a =
%14,V Protect Our Creeks & Bay —

= mywatershedwatch.org
 Resources for Residents
 Resources for Businesses

= Hard Copies Available
= Different Languages

= Booklet

= Postcards

= Fact Sheets

m Watershed Watch
11, Protect Our Creeks & Bay

anananan




Program Outreach Material

= Preventing Storm Drain Pollution
= English, Spanish, Vietnamese

Preventing Storm
Drain Pollution

Guidelines for
Commercial and Light
Industrial Facilities

NO DUMPING!
DIVAINS TO BAY

For mote Information about
Stormwater Pollution Pre
1-866 WATERSHED

wwwMyWatershedWatchomg

won

Your Business and the Bay

What's the Connection?
Whethes yous business ks two blocks or twenty miles. from the
water, 1t has two COnmctions 1o the Sen Franciico Bay (Bay)
1. Indkoor draing, such as sinks, tollets and most fic 3 i,
oy Wastewater thiough Tho Stary sewes SySLem 10 a
treatment plant where the water s treated before 1t 15 dis
charged INto the Bay.
2. Outsice, ralrvwates aners th stom drains system, which
flows dwectly into kocal creeks and the Bay, with no firation
treatment Water that flows over roads and parking
surtaces, bulldings, exposed raw and wanste materiab, whicke,
and equipment (Le., runoff) picks up PORULANS, SUCh 35 od
grese, cleaning compounds, pestickdes, pairt, and Wter. ol
n b fomk 10 fish,

Jutants that entes the storm drain system c.
Wik and peopi.

Oy ran shoukd Bow down the storm
drn Storm cre o Seectly 1o
creeks and the Bay

Santary sewer dram Bows 10
Frstment paort

This bookiet will DROVIKs INSIUCTION o Whan 10 CONTACT your
local water treatment plant for information about what can and
CANNOE GO 10 the sanary swe:

'

Material Storage

Prevent material and waste from coming Into contact with rain

and runoft, and reduce the risk of materl discharging 10 3 storm

drain (8.9, from leaks, spils or wind)

- Seom matertak Indoon, ¥ possibie

« I stosed outdoors, store miterials
~ 10 2 faciity with a permanent roof and side protection such

a5 walls o curtaing;

- In a Ry enclosed container; of
~ off the ground and covered

+ Use secondary containment when storing fluids outside. Keep
containes ik, caps, and openings closed when not in use.

« As 3 temporary STORGE OPHION, Use 3 trp of PLISTIC shaet 10
COve matenals exposed 10 1ainwater

- Store all Rems as far 5 possible from storm drain inlets.

« Rpace 0f repalr leaky containers. Place drip pars of absorbent
mistertals under leaky containess untd they Can be repalred and
properly dispose of spent absorbent

Loading Docks

« Pick up Mtter atound koading docks regularly.

+ Koep absorbent materials nearby 10 cean Up of contain spils
promggly.

« I you routinaly handie Lige vohumes of Bquids, your permit-
1ing agency may tecuite that you install an emargency shut-off
valve Of storm drain phug that can be opened and dosed in the
Praseest storm drain inket in Case of spils.

Waste Storage

+ Chose trash and recycling dumgster lids, and clean up sur-
founding ares.

+ Do ot overil dumpsters. Incrsse trash pick-up senice 1 thive
s overflow.

« Clean up all spils and keaks Immediately using dry ceanup
mthods. Replace or fepsi kepksng dumpsters

+ When avallabie. sicde the enclosure when not
biing serviced

wep dumpstes

For information on hazasdous materials and waste storage.
contact your local e Separtment of the Santa Clars County
Department of Environmental Heaith, Hazardous Materials
Comphance Division at (408) 918-3400

Santa Clara Valley
Urban Runoff
Pollution Prevention Program




Program Outreach Material

Postcards (English, Spanish, Vietnamese)

Dumpster/Litter

Concrete Work

Engine Degreasing

General Dumping into Stormdrain
Grey Water

Landscape Maintenance
Over Watering

Painting

Residential Car Washing
Saw cut Slurry

Sediments

Storing Landscape Materials
Vehicle Dripping Auto Fluids

0l

SE THE LID O)

Cierre la Tapa de la

Basura

+ Mantenga cerradas las tapas de
Iossmemm Mlbmlrayl o
reciclaje. teny impia el 'd
al:mkir delos rg;mn{ Esto
ayuda a prevenir que los residuos
de basura lleguen a las calles,
desagiies pluviales y arroyos.

» No sobrellene los contenedores

basura y de reciclaje. Aumente

el servicio de recoleccién de
basura si hay desbordamiento de

misma.
Verifi e
o Ve qu:rzuﬁnnmw qutﬂé
Cmcmmiﬂd«dn
en el cont reSpectivo.
« Limpie inmediatamente
todo derrame o goteo usando
un equipo de limpieza para
ames que contenga

absorbente seco.

For more information, call 510-670-5543

Doy 2018

Pong Nap Thang Rac

« Déng kin nip thimg ric vi
nép thiing tii ché. Gilk sach
khu vire xung quanh Viée ndy
giip ngén can dé ric ro1 xudng
duimg, cong nwde mura va cac
rinh nwée

* Khéng 4 ric vio thiing ric qui
mire. Tang dich vu néu ric by
trin ra

* Thudmg xuyén kiém tra ric
xung quanh dit quy vi. Bo rae
vio thiing dung ric

* Don sach ngay tit cd chd bi
chay trin va ro ni vén b don
dep ¢6 chit thim khd

Close the Lid on Litter

« Keep trash and recycling
dumpster lids closed. Kgl.r the
surrounding area clean. This
helps prevent litter from getting
into streets, storm drains, and
creeks.

« Don't overfill dumpsters.
Increase service if there is
overflow.

 Regulady check the perimeter of
urpnmfur licter. Place any
itter in the dumpstec

« Clean up all spills and leaks
immediately using spill kit with
dry absorbent.

Sl-NEN LAM-f/Es ‘.

Derrame de lig
* No permita que los
la cuP:cu o c?l el dre
# Limpic los derrames
seco tal como arena
sca arrastrado a la cu
® Coloque un colector

Xe Bi Ri Nhot
* Dimg dé xe chiy
* Chui don chd chiy
alia meéo (kitty
chiit thim i xudng)
* D€ chau hung diu dudi xe.

» D3 chiu hing diiu thudng xuyén, va gitt dimg dé chiu bj ué

nuGC mua,
* Sira xe ngay.

Vehicles Dripping Auto Fluids
* Do not allow vehicles to drip fluids onto street, or into the

gutter or storm drain.

* Clean up leaks immediately using dry absorbent, such as kitty
licver, then sweep up and dispose. Do not allow absorbent 1o

washed down the gutter.
* Place drip pan under vehicle.

* Empty drip pan regulady and protect drip pan when it rains.

* Repair vehide immediately.

6 The Alameda County Clean Water Program gratetuly  For more information,
‘achnowtedges the Sarta Ciara Vatey Lrban Runol
-~ Pauann Preverton Program far devescpng and
shar e cortert and arwarh of tha card

ey 2000

call 510-670-5543

4

Santa Clara Valley
Urban Runoff
Pollution Prevention Program

o



Program Outreach Material

BEST MANAGEMENT PRACTICES FOR

- F a Ct S h e etS g;;mw Preventing Storm Drain Pollution ‘-

Tallow Bins

Fats, oils, and grease (FOG) refers to vegetable or animal-based

oils and fats that are used in cooking or produced as byproducts
e S a u ra n S «during food preparation. FOG from overflowing or leaking tallow

bins stored outside can harm our creeks and waterways if they

enter the storm drain system. When these poliutants enter the

streets or storm drain inlets, they flow through the storm drain
SyStem directly 10 I0Cal Was === ~ambtiains ramamine shn Can

%

> English, Spanish, Chinese, Vietnamese &:tii: g —

state, and local regulations
rainwater into the storm dr PREVENT OIL AND GREASE SPILLS

Help protect the Bay and I¢ O Regularly inspect tallow bins and secondary containment for

-
Outdoor Stora ge &S ol Il Res ponse —— [
promptly.
Prevent any overspill when pouring oil and grease into
How to Keep Poll tallow bins by using a funnel. Monitor the oil level to prevent

overflow.
PLAN AND PREPAR O Secure and lock lids on tallow bins when not in use.

(=]

[
M a C I I I l I e S I l O S O Store tallow bins insid O Ensure the exterior of the tallow bin and secondary
County Health. containment are maintained in a clean condition.
O Place tallow bins ona O If oil or grease residue collects on the container or secondary
inlets if stored outside. containment, replace the container, or properly clean it using

dry methods (see below). If using wet cleanup methods,

. - O Store tallow bins in se prevent wash water from entering the street, gutter, or storm
I I I S I e l l a I I I e S e additional cover or enc drain
] covered trash enclosur

pans with overhead co ©  Clean up any spills immediately (see below).

enclosed containment O Regularly clean and inspect the grease storage area.
- . . O Secure tallow bins to p
o s hapedbhae ALl In Case of a Leak or Spill
reventing Storm Drain Pollution for ;

O Keep a spill kit with ab: O Clean leaks and spills using “dry clean-up methods” such as absorbent materials (e.g., kitty litter, Qil-Dri),
ble location. cloths, or dry mopping.

O Place signs reminding 0O Keep a spill kit with these “dry clean-up methods" ready in case of an emergency.
tallow bin, and not in a 0 After removing the residue, clean the area using a mop and bucket. Pour the wash water into a mop sink or

O Train all employees on indoor. drain.
clean-up methods, and O  If wet cleaning methods are used, such as mop and bucket or pressure washing, contain all wash water so it

does not enter storm drains. Properly collect and dispose of wash water into a mop sink o indoor drain

The discharge of Fats, Oils, O Donot rinse outside surfaces into the gutter, street, or storm drain.

Tallow Bins — New Format R T ———————

watershed Wﬂ (911) and your local stormwater agency (see list below). You may be responsible for notifying other
v Fi W Protect Our Creeks &

agencies, including the California Office of Emergency Services (Cal OES).

STORMWATER POLLUTION CONTROL AGENCIES
For spills or materials entering a creek. pond or reservior call Valley Water's 24/7 Pollution Hotline: 1-888-510-5151

For inf pollution, contact your local during regular
4 Campbell. Los Gatos. Monte Sereno, Saratoga. ... (650) 903-6378
(WesValley 5 (408)3544734  Palo Aho. (650) 329-2122
San José ) 9453000
Santa Clara Valley Los Altos, Santa Cla (408) 615-3080

~nnn(650) 9417222 Unincorporated Santa Clara County.
(408)586-3365  Sunnyvale...

e (808) 918-4609
(408) 7307260

Urban Runoff Los Altos Hil
Pollution Prevention Program Milpitas......




Program Outreach Material

= Fact Sheets

 Mobile Cleaners

* English, Spanish, Viethamese

* Mobile Fueling
e Graffiti Removal

Preven

ting Storm Drain Pollution

Dine-in and Take-Out Restaurants | Calés | &

Storm Drains and the San Francisco Bay

Wash water, single-use foodware, rash, food waste, of and grease are harmful

10 cur creeks

Best Management Practices (BMPs) for Restaurants

atering Services

o mets, rough o
waterways and the San Francisco Bay (Bay) without any Ceaning or
These poilutants can be towc to fish, wiidifle, and peogie.

the Bay
Practices (BMPs)

Preventing Stormwater Pollution

a Indoors of oLl

Clean up and manage any Mter on the property.

can facity 1o the ¢
Keep dumpster s closed. Replace leaking o racked dumpster

Maintain garbage cans and Sumpsters 10 that they are not overfl
Increase service  there is overfiow

ocooo

Best Management Practices (BMPs) for Restaurants

Proper Housekeeping

O Sweep ousdoor aneas and dumester areas regularly

Q surtaces.
910 the sureet, gutter

0 Clean fioor mats by shaking into a trash can or vacuuming, If needed, wash

mats indoors or on & lendscaped surface.

ep dumpster ik dosed.

indoor drain connected 1o the saneary sewer.

O Mever cean extuust hoods o Tilers cutdoors where wsh water may flow
10 8 st0rm dran.

o O Cien up oy 5o o leaks with dry methods immediately wsing towels of
CONMCE with i water. ‘Sawees used sborbents smmediatedy and drpose of properly.
a vour g o
O Keep tallow bin s Closed and secured. Keep the surrounding a1 i
O Store railow bins on fiat surfaces, far from storm drains and with
CoMtmnTent (€ g i CONtITENt DElEt GNP Dan Detand bern Cleaning Exhaust Ducting and Rooftop Exhaust Fans
O Prevent Qe o
bin Use afunnel Keep taliow bin grates dean and free of debri a reperty.
O Clean any spits bl wsing. Q or perform the ceaning
Yourset, Nasie for Wash
o i ‘water or rinse water may never be disposed of (o the storm dran
O npectares and

ensure they are Ciean and free of oil and food residue, debris and
Train Staff on BMPs to Prevent Stormwater Pollution
O Regutarty tram all levets of saff on BMPs. 1o prevent stormwater
Q Post

O Make sure o Staff know the difference between the SanTary sev
Storm aran systems.

O Use dry cleaning methods when possible (e ¢ vecuum, sweep,

1,866 WATERSHED
E o wawvw. MyWatershedWat ch.

— -

Stormwater Pollution Control Agencies
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Puo Axe

‘Wastewater
A Gacharges 1o She santary sewer maust et al dacharge lents
Conact your loca wastewater agency 1 fnd Ot oo eatment reQrIeSts 5P 10 rou burimess

P ey s p—— 408 9as-3000
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Bay Area Municipal Stormwater Collaborative

= BAMSC (formally BASMAA)

= BASMAA.org

= Surface Cleaning Program
= BMP brochure (English/Spanish)
= Videos (English/Spanish)
= Quiz
» Registration for certification
= Recently Updated

= No wash water down the storm drain

Surface Cleaning Program

This water pollution prevention program is focused on reducing or eliminating pollution
from outdoor cleaning activitiss. Mobile cleaners that specialize in cleaning surfaces

(e.g., sidswalks, plazas, building exteriors) or “flat work™ are educated about the watsr

pollution potential of their cleaning activities and trained to use best management

a®
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CASQA

California
Stormwater
Quality
Association

CASQA.org

Santa Clara Valley
Urban Runoff
Pollution Prevention Program

CASQA 2020 Functional
Organizational Structure

Stormwat: Policy and Industrial Public Information/ Fundi
Capture and Use Permtiing Subonmuities Public Participati o LG
d - = -
(EPC) (EPC) NG T (EPC) (EPC)
True Source Control Legislation Phass 8
Subcommittee Subcommittee (T -
[EPC) (EPC) (EPC)
P Effectiveness Construction Phase Il
“&beommiun Subcommittee (Non-Traditional)
(EPC) (EPC) (EPC)
Legend
) Exccutive Loadership @ Frincipies - Strategic Plan @ committess of the Board

[:] Operational Support

Principles - Vision

Subcommittees
Participating in the EPC

)  strategic Planning Tasks

CASQA Representatives
Appointed to Extemnal Efforts

|

CASQA

CALIFORNIA STORMWATER
QUALITY ASSOCIATION®

Addressed by Strategic
Planning Committee
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CASQA Resources

= |ndustrial/Commercial BMP Handbook
« SCVURPPP group subscription

 Source Control BMP Fact Sheets
* Business Category BMP Fact Sheets

o Auto Service

o Food Service

o Landscape Maintenance

o Marinas, Boat/Shipyards, Ports

o Mobile Cleaning — not consistent with
BAMSC/SCVURPPP BMPs

Stormwater Best Management Practice

Handbook Portal:

Industrial and Commercial




CASQA Handbook
= Source Control BMPs

Santa Clara Valley
Urban Runoff
Pollution Prevention P

Table 3-1 Source Control BMPs

Non-Stormwater Management

SC-10 | Non-Stormwater Discharges
sc-11 g;:ignl:r:vention. Control and
Vehicle and Equipment Management
SC-20 | Vehicle and Equipment Fueling
SC-21 | Vehicle and Equipment Cleaning
SC-22 | Vehicle and Equipment Repair
Material and Waste Management
SC-30 | Outdoor Loading/Unloading
SC-31 | Outdoor Liquid Container Storage
SC-32 | Outdoor Equipment Operations
SC-33 | Outdoor Storage of Raw Materials
SC-34 | Waste Handling and Disposal
SC-35 | Safer Alternative Products

Building and Grounds Management

SC-40 | Contaminated or Erodible Areas
Building and Grounds

Sc-41 Maintenance

SC-42 | Building Repair and Construction
Parking/Storage Area

SC43 Maintenance

SC-44 | Drainage System Maintenance

S

SC-30 Outdoor Loading and Unloading_

Description

The loading and unloading of materials
usually occurs outdoors on docks or
terminals. If materials are spilled, leak, or are
lost during those activities, they may collect
in the soil or on other surfaces and have the
potential to be carried away by wind or
stormwater runoff or when the area is
cleaned. Additionally, rainfall may wash
pollutants from machinery used to unload or
move the materials. Implementation of the
following protocols will prevent or reduce the
discharge of pollutants to stormwater from
outdoor loading and unloading of materials.

Approach
Reduce potential for pollutant discharge
through source control pollution prevention
and best management practice (BMP)
implementation. Successful implementation
depends on effective training of employees on
applicable BMPs and general pollution
prevention strategies and objectives.
General Pollution Prevention
Protocols
o Park tank trucks or delivery vehicles in
designated areas so that spills or leaks
can be contained.

o Limit exposure of material to rainfall
whenever possible.

o Prevent stormwater run-on.
o Check equipment regularly for leaks.

Good Housekeeping

o Develop an operations plan that
provides procedures for loading and
unloading activities.

o Conduct loading and unloading
activities in dry weather if possible.

Objectives

s Cover

= Contain

m Educate

m Reduce/Minimize
m Substitute Products

Targeted Constituents
Sediment v
Nutrients v
Trash
Metals v
Bacteria
Oil and Grease v
Organics v
“Minimum BMPs Covered
Good Housekeeping 7
0 Preventative Maintenance
Spill and Leak Prevention p
w” and Response
@ Material Handling & Waste »
Management
Erosion and Sediment
Controls
" Employee Training 7
& Program
Quality Assurance and
Record Keeping 4

e

CASQA

CALIFORNIA STORMWATER
QUALITY ASSOCIATION

December 2019

California Stormwater BMP Handbook

Trnduictrial and Cammarrial
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CASQA Handbook
= Business Category BMPs

Table 3-2 Business Categories and
Subcategories

BG-20 Automotive Service Facilities—
Body Repair

BG-10 | Animal Care and Handling
Facilities

Aut She Seavice Eacan
BG-20 | Body Repair

BG-21 | Maintenance

BG-22 | Service Stations

BG-23 | Auto Recycling

BG-30 | Food Service Facilities

BG-40 | Landscape Maintenance

BG-50 | Marinas, Boat/Shipyards, and
Ports

Mobile Cleaning

BG-60 | Carpets & Upholstery

BG-61 | Food Service-related

BG-62 | Surface Cleaning

BG-63 | Swimming Pools & Spas

BG-64 | Vehicle and Equipment Washing
BG-65 | Water Softeners

Santa Clara Valley
Urban Runoff
Pollution Prevention Program

Source Control BMPs
The BMPs are listed in this table by activity or arca.

Panel
Sanding

Washing
Cars

=]
=]

o

' Dry Sanding

Conduct all sanding indoors.

Sweep, vacuum, or use other dry deanup methods routinely to pick
up dust from dry sanding of primer, metal, or body filler.

Make an extra effort to thoroughly sweep or vacuum dust prior to
mopping.

Use di i t wh possible to reduce the
amount of airborne

Wet Sanding

=]
o
o

o

Conduct all wet-sanding activities inds

Do not wet sand in a wash rack or in an area with a floor drain.

Use a spray bottle to wet a small pancl arca and collect the liquid
waste to reduce or eliminate the need for a sanding bucket.

Use dent repair tools for small dents whenever practical.

o Use sanding equi vh ical (for larger

o

o

panek)mnﬁninﬁmﬁ;a;noumofmeua'tu.
Place a pan under the car panel being sanded to catch drips. Pour
the collected water back into the wet-sanding bucket.

Clean up drips or small spills with a rag, or let them dry and then
sweep or vacuum up the dust.

[ After bodywork is completed, sanding dust often remains on the

vehicle. When the car is washed, the dust can be rinsed off and

auto body shop is typically contaminated with zinc and/or other metals,
and it should not be discharged to the storm drain under any
circumstances or to the sanitary sewer without treatment.

o Remove dust from the vehicle prior to washing. Be sure to check

areas where dust might collect such as the door jambs, hood, and
trunk.

o Try to keep the amount of airborne dust to a minimum.
‘There are two options for discharge of vehicle wash water:
Option #1

Wash vehicles and discharge the wastewater to the sanitary sewer
through a permitted t system or recycling unit.

Note: An industrial pretreatment discharge permit must be
obtained in many jurisdictions for this type of sewer discharge.

December 2019

California SL BMP ook 208
Industrial and Commercal
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Industrial General Permit Facilities

= Statewide Industrial General —
Permit (Resources — Toolbox)

https://www.waterboards.ca.qgov/water issues/prog
rams/stormwater/toolbox.shtml

Board Programs Drinking Water Water Quality Water R

Home Water Issues Programs Stormwater Industrial

TO DO L|St (Complylng W/IGP Industrial Stormwater Program

The Industrial General Permit regulates industrial storm water discharges and authorized non-storm water discharges
from industrial facilities in California. The Industrial General Permit is called a general permit because many industrial

- - - facilities are covered by the same permit, but comply with its requirements at their individual industrial facilities. The
O - X O S | l re e r I I Ca I O | l State Water Resources Control Board (State Water Board) and Regional Water Quality Control Boards (collectively, the .
Water Boards) implement and enforce the Industrial General Permit.
.
Brochure

= NEW! Guidance for Compliance with the Industrial Stormwater General Permit in Areas Impacted by Wildfires

* Senate Bill 205 - Business License Requirements
* Industrial Storm Water Sampling Video

L L]
VI d eo P re S e n tatl O n S 2018 Amended Industrial Storm Water General Permit Public Training Presentation

Industrial Permit
General Permit Coverage Qisp Mapping Tools

L] 1 ] \
L I St Of a p p I I Ca b I e S I C Cod eS The resources presented are intended to provide guidance on the Industrial General Permit and to provide some

outreach materials on the permit for use by the public, storm water professionals and other agencies.

<- Industrial General Permit Toolbox: Outreach and training materials for the Industrial General Pumr>

* Histoncal oot

* Frequently Asked Questions

* Preproduction Plastic Debris
4 « Environmental Laboratory Accreditation Program (ELAP) Certified Laboratories

-
Santa Clara Valley | inc|

Pollution Prevention Program




Industrial General Permit Facilities

SMARTS — Public User

M enu Stormwater Multiple Application and Report Tracking System

B

https://smarts.waterboards.ca.gov/smarts
faces/SwSmartsLogin.xhtml

* Find IGP facilities
» Stormwater Pollution

Prevention Plans (SWPPPs) — —
ownload NOI Data By Regional Board

« Storm Water Reports - Industrial

'SMARTS

Storm Water Data Public Access

« Storm Water Reports - Construction

+ Storm Water Reports - Municipal

« Storm Water Overview Reports

w#

gﬁa Clara valley « Storm Water QSD Reports
Urban Runoff
Pollution Prevention Progr:

« Storm Water QISP Reports




Contact Information

Kristin Kerr, P.E.

SCVURPPP IND/IDDE AHTG
kakerr@eoainc.com




