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From Unknown Source to Identified Responsible Party
Enforcement Challenges with Mobile Food Vendors Operating After Hours



Initial IND Inspection of Property Owner

Discolored water observed after rain event. Unknown source. Phone numbers  
disconnected. Report mailed. S ite had previous  IDDE from hot dog cart pre‐C ovid. 



Location of Storm Drain Inlet

Dumpsters, tallow bin, rear door of food service establishment not nearby



2nd Inspection of Property Owner

Evidence of fats , oils , grease.  S poke to tenants  who provided alternative phone 
number. Unable to contact property owner.  Report mailed



3rd Inspection of Property Owner

Fats , Oils, and Grease observed in drain inlet (deep catch bas in).   S poke to 
tenant again who claims  discharge is  from food truck



3rd Inspection of Property Owner

Ways  of C ontacting 
Property Owner

‐ C ity records  (AMANDA database)
‐ Mail/email
‐ Tow away signs
‐ S peaking with tenants

‐ Asking lots  of questions

‐ Arranging to speak to food trucks  
with trans lation service



4th Inspection of Property Owner

Phone call with property owner who stated that plumber already cleaned drain

Previous  
Inspectio
n

C urrent 
Inspectio
n



4th Inspection of Property Owner
How to secure property
‐ Gates
‐ C ameras
‐ S ecurity

Additional issues
‐ Loitering 
‐ Prescence and activities  of unhoused 
individuals



Transition of enforcement from IND 
(property owner) to IDDE (food truck)

Tenants claim discharge is from food truck across the street



IDDE case against food – Day 1

Email from property owner of storm drain cleaning

Email received 
3/3/2025 at 6:07 PM

“The plumber 
came out today 
and cleaned 
storm drain. 
Pictures  
below.”



IDDE case against food truck – Day 2

Evidence of additional discharge observed next morning after cleaning



IDDE case against food truck – Day 3

Email from property owner of storm drain cleaning

Email received from Property 
Owner on 3/5/2025 at 3:30 PM

“The fats  and oil were 
cleaned today. Picture 
attached.   Also [name 
retracted] said he has  a 
video that confirm that 
the taco truck cross  the 
street is  the person 
dumping the oil in the 
drain ”



IDDE case against food truck – Day 3

Evidence of additional discharge observed



Video 
received

IDDE case against food truck – Day 3

Statement from 
tenant: 
“They dump 
almost every night 
for at least the last 
six months”

Food truck pulls up to storm drain



Video 
received

IDDE case against food truck – Day 3

Statement from 
tenant: 
“They dump 
almost every night 
for at least the last 
six months” Food truck aligns with storm drain



Video 
received

IDDE case against food truck – Day 3

Statement from 
tenant: 
“They dump 
almost every night 
for at least the last 
six months” Employee opens food truck wastewater tank



Video 
received

IDDE case against food truck – Day 3

Statement from 
tenant: 
“They dump 
almost every night 
for at least the last 
six months”

Truck empties holding tank



IDDE case against food truck – Day 4

Food truck 
found on 
Google, Yelp, 
Instagram

S earching social media and linking business  tax certificate to business

‐ C ity of S an Jose Business  Tax 
C ertificate

‐ Listed on S ecretary of S tate

‐ S ame owner listed at stationary food 
service establishment



IDDE case against food truck – Day 4

No changes  in appearance of drain since previous  day



IDDE case against food truck – Day 5

Another text received showing additional discharge



IDDE case against food truck – Day 5

Discharge verified



IDDE case against food truck – Day 5

Did not observed evidence of grease in outfall to creek



IDDE case against food truck – Day 5

Food truck located at res idential mailing address



Enforcement

Three Administrative C itation Referrals  (highest 
enforcement level that can be issued in field) for days  we 
have strong evidence of discharge



Educational material left on food truck



Resolution
Food truck cleaned drain inlet

• Advised Private Property Owner of requirement to 
clean drain

• Asked for permiss ion from Property Owner to 
provide contact information to food truck owner

• Required that food truck owner contact property 
owner prior to cleaning.



Resolution
Food truck cleaned drain inlet

Email from food truck owner after storm drain cleaning
No evidence of additional discharge



Resolution
SOP from food truck received

SOP received from food truck signed by all employees

Three Administrative C itations  
issued Referrals  for the days  we 
have evidence of discharge.

$500
$625
$750

$1,875 Total



Key Takeaways

 Ask questions of  tenants to get contact 
information

 Keep good documentation

 Have Responsible parties contact private 
property owners prior to conducting work



Questions

Contact:

 Email:
 eric.uldrick@sanjoseca.gov

 Phone: 
 408-793-5330


