Case Scenario

From Unknown Source to Identified Responsible Party
Enforcement Challenges with Mobile Food Vendors Operating After Hours
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Watershed Enforcement
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. Initial IND Inspection of Property Owner

-+ 02]06/2025 2:02PM

Discolored water observed after rain event. Unknown source. Phone numbers
disconnected. Report mailed. Site had previous IDDE from hot dog cart pre-C ovid.
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B Location of Storm Drain Inlet
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02/13/2625 10:32 AM

Evidence of fats, oils, grease. S poke to tenants who provided alternative phone
number. Unable to contact property owner. Report mailed
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3" |Inspection of Property Owner

02/21/2025 12:03 PN
i it =

Fats, Oils, and Grease observed in drain inlet (deep catch basin). Spoke to
tenant again who claims discharge is from food truck
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Bl 3 Inspection of Property Owner

Ways of Contacting
Property Owner

- City records (AMANDA database)
- Mail/email

- Tow away signs

- S peaking with tenants

- Asking lots of questions

- Arranging to speak to food trucks
with translation service

SAN JOSE

CAPITAL OF SILICON VALLEY

Environmental Services Department
WATERSHED PROTECTION DIVISION

Referral to Administrative Citation

WITH FINES UP TO $2,500 PER VIOLATION PER
DAY

Responsible Perso I'[_

Facility Mame: Alum Rock Plaza

Facility 1D: 109847

Mm-_- ce——

Issue Date: 02/21/2025

This warning is to notify you of vielations of the Municipal or Sanitary District Code as noted below. You are hereby
notified to take appropriate remedial actions to avoeid additional legal actions from being taken against you.

Municipal or Sanitary District Code Violations

Violation/ Remedial Action Due
2121125 Foodioil and grease discharges

Cease discharge to storm drain andfor receiving water 2124125
Notes/Comments

Referral for Administrative Citation is issued due to fats, oils, and grease observed in catch baszin in driveway.
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Bl 4t Inspection of Property Owner
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Bl 4t Inspection of Property Owner

. How to secure property Additional issues
- Gates - Loitering
- Cameras - Prescence and activities of unhoused
- Security individuals
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. Transition of enforcement from IND
(property owner) to IDDE (food truck)
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B IDDE case against food — Day 1

Email received
3/3/2025 at 6:07 PM

“The plumber
came out today
and cleaned
storm drain.
Pictures
below.”

Email from property owner of storm drain cleaning
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B IDDE case against food truck — Day

w

Evidence of additional discharge observed next morning after cleaning
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B IDDE case against food truck — Day 3

Email received from Property
Owner on 3/5/2025 at 3:30 PM

“The fats and oil were
cleaned today. Picture
attached. Also [name
retracted] said he has a
video that confirm that
the taco truck cross the
street is the person
dumping the oil in the
drain ”

Email from property owner of storm drain cleaning
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d truck — Day 3

B IDDE case against foo

Evidence of additional discharge observed
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- B IDDE case against food truck — Day 3

Video
received

Statement from
tenant:

“They dump
almost every night
for at least the last
six months”

Food truck pulls up to storm drain

Delivering world class utility services and programs to improve
our health, environment, and economy. i
s



- B IDDE case against food truck — Day 3

Video
received

Statement from
tenant:

“They dump
almost every night
for at least the last
six months”

Food truck aligns with storm drain
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B IDDE case against food truck — Day 3
L

Video
received

Statement from
tenant:

“They dump
almost every night
for at least the last
six months”

Employee opens food truck wastewater tank
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B IDDE case against food truck — Day 3
L

Video
received

Statement from
tenant:

“They dump
almost every night
for at least the last
six months”

Truck empties holding tank
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B IDDE case against food truck — Day 4

all56e@ )

- City of San Jose Business Tax
Certificate
- Listed on Secretary of State

- Same owner listed at stationary food
service establishment

Searching social media and linking business tax certificate to business
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B IDDE case against food truck — Day 4
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No changes in appearance of drain since previous day
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B IDDE case against food truck — Day 5

guy Friday and Saturday S 2
3am and the dumping usually is
around 4:15am.

Another text received showing additional discharge
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B IDDE case against food truck — Day 5

03/07/2025 12:46P

Discharge verified
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- B IDDE case against food truck — Day 5

03/0//2025 1:24 PM

Did not observed evidence of grease in outfall to creek
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B IDDE case against food truck — Day

Food truck located at residential mailing address
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B Enforcement

Three Administrative Citation Referrals (highest
enforcement level that can be issued in field) for days we
have strong evidence of discharge
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Puestos
de comida
moviles

Directrices sobre
medio ambiente

Emvitronmenial Services
W SO EACD OV TSI

Lo que se vierte en la calle ...

A

st de ferl
«Asatas, 50N NEQOCIos MAvies que preparan
eocinan ¥ sirven comida al poblico. Estan

- obligodos o possar um p T

g
vidlicio.

- conterpladas conma fuenfes patenciales
de covitaminacidn del sisiema de
alcantanlias, @ menos que sigan las
majoras practicas de manajo para la

prevencian de i contarminacion.
Fara mis informacion sobre los puestos de
comi v 1 530 José 0 pard informar
sobee derrame cantarnias, larme al (408)

G45-3000 o visite sjenvironment.org

iVerteria agua sucia en un arreyoe?
+  Cuando lueve, I8 aguas pluviales fluyen desde
3 1005 hacia

UE COne Ctamente con
nUestos sin recibir ninguna fuente de
tratarmients en &l czmina.

Es ilegal permitir que cualguier sustancia que no

rnateriales no X
contenersa en una boli para desechos y luaga
tirarse a |a basura. 5l un derame contiene
materiales peligrosos, se debe limpiar y eliminar
adecuadamente. 5i tiene pregunitas sobre la
manera corecta de eliminar los materiales
pofigrosos, vidto wwwehhw.org o lame al
{800} 207-8222

Only rain down the drain
Conct dump grease, food waste, wash water
o or srrything s in Uy slel, quiler oo
storm drain

S5eil's st be cheaned
up and dsposed of
rriedalely ard
properly.

shoul indude w1 sbecebent lice Kty
oo st 3 Gaibege beg lof e dspos
of contents. Cocrdinate o sposal of Tomic
meatentals werth Santa County Househole
Hazaidous Waste Program.

Folow the Mobie 0.
Management Pactices”
Vst mywatsrshadwatch.org

an poluticr

(408) 945-3000.

o corbee mih P Ak
be ede svafeb e upio
may be mace by <3l Do R

You can be fined for:

lealy distharging food wanste,
wash vaales Of ICe IN 3 QULTEr O
stormn drain, |hese viclations can
result .8 e of $500 o1 rrore phas
cleanup costs.

Ustig losmilfood worsines (sxanded
pelystyrene/FPS) for dne-in and takacut,
Vigistiors cen result in a e of $500 o more
fo repeat sivlstions.

sjenvironment.org/eps ‘o1 alengive
products and & prce Fsting.
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Properly bag and
dispose of all waste.
Garbage s a polutznt,

No liquid wastes (water or of) belong in the
garhage. Make the wet waste iy by miing

v ity e 6 oLt misteriel arvd e sre to
containital in 3 gartage bag before disposal

Chack around your opcration and ckean
up 2y garbage befoee leavirg the area.

serne rors, such ¢ cleaning supplies, are

garbage but dsposed of s hazardous
wanste. it hhw.org fior marr infarmaton,

Hold all waste
water on board. \

Al washwater used for
clearing, melied ice water and
couling eauiment dead st
ce dsposed of propery
wility's seriitery sever cornestion
{eg, sink, Cean-oul. Mmoo sirk).
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. Resolution
N Food truck cleaned drain inlet

* Advised Private Property Owner of requirement to
clean drain

* Asked for permission from Property Owner to
provide contact information to food truck owner

 Required that food truck owner contact property
owner prior to cleaning.
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. Resolution
Food truck cleaned drain inlet

Email from food truck owner after storm drain cleaning
No evidence of additional discharge
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. Resolution
— SOP from food truck received

. Three Administrative Citations
s issued Referrals for the days we

Standard Operatl jure (SOP) for Wash Water Disposal in Orale Taco Truck
i h d f discharg
TnhprocoduroaimsloensumlhntmhwmrIsnotdlsposqdofhmlhestormdmin a Ve eVI e n C e O IS C a r e .
system, in accordance with local regulations.
Scope: 3
~ Thisp applies to all { ing the washing of equip or

areas at our facility. $ 5 00
Procedure:

1. Collection and dispesal of wash water: 6 2 5

o The wash water will be properly collected and will not be discharged into the

storm drain system.

« The waterwill be transported and jof atthe dlocation $7 5 O

s 3 which is as follows:

y for disposal: Orale R Bar
of the disposal tocation: I

e S1,875 Total

ing activities must follow this procedure at all times.

S OP received from food truck signed by all employees
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B Key Takeaways
L

" Ask questions of tenants to get contact
information

" Keep good documentation

" Have Responsible parties contact private
property owners prior to conducting work
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. Questions
a

Contact:
= Email: DA

= eric.uldrick(@sanjoseca.gov

=" Phone: @
= 408-793-5330
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