Valley Water- Pollution Prevention Hotline

Program Summary and Incident Responses

Presented by: Heather Malanog, Senior EH&S Specialist
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Protect & Restore

Stewards of creeks, the bay, and
aquatic ecosystems
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Pollution
Prevention
Hotline

Key Performing Indicators:

Respond to 100% of hazardous materials
reports requiring urgent on-site
inspection in two (2) hours or less.

- FY 2023 FY 2024 FY 2025

100% 100% 100%
Minutes 59 72 78
Total Calls 143 171 217
Field Response 12 33 33

Urgent 12 17 11



Pollution Prevention Hotline
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Pollution Prevention Hotline Response

Hazard recognition

Initiation of an emergency response
Site security and control

Basic spill control

Hazardous waste management
Regulatory notification

Valley Water

Outside Valley Water Jurisdiction
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Other Agencies the PPH notify

Santa Clara Valley Urban Runoff Pollution
Prevention Program- Participating
Agencies)

CA Fish & Wildlife

Water Retailers
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Pollution Prevention Hotline Responses
Percolation Ponds Near Llagas Creek, San Martin
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Pollution Prevention Hotline Responses
Penitencia Creek, San Jose/Milpitas
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Pollution Prevention Hotline Responses-
Calabazas Creek, Cupertino

/e./ Valley Water



Pollution Prevention Hotline Responses-

Palo Alto CA

4

Matadero Creek
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Pollution Prevention Hotline Responses- Coyote Creek, Milpitas
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Pollution Prevention Hotline Responses-
Vehicle Extractions from Reservoirs
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Hazardous Waste

Pollution Prevention
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