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Santa Clara Valley
Urban Runoff
Pollution Prevention Program

MUNICIPAL MAINTENANCE STORMWATER TRAINING
EVALUATION SUMMARY

Number of Evaluations: 62
Number of Attendees: 184

Zoom Webinar Thursday April 29, 2021

1. Minor Spill and Leak Cleanup — CASQA Video

Very Useful 46 Somewhat Useful 15 Not useful 1
Comments:

e Good videos (3)

e Good simple video

e Informative (6)

e Clear cut and concise

e Showed stopping the leak but not actually cleaning up that leak from the barrel

e Great review

e Not applicable to my line of work

e Good information, very simple. Could use information on different types of absorbant.

e A lot of things | know already but can be helpful to other folks.

e Could have used a little bit slower delivery of steps, but still good.

e Informative but should tell what constitutes a large spill vs a minor one.

e Good knowledge of handling spill and leak clean up with right PPE and tools.

2. Concrete Work and Saw Cutting — CASQA Video

Very Useful 40 Somewhat Useful 20 Not useful 2

Comments

Interesting

Not applicable for my position (3)

I don’t do concrete work

Not part of my daily tasks but interesting.
Good videos

Good, simple video

Informative

Useful knowledge

Useful tips

I didn’t think kiddie pools were best practice anymore. Good depiction of street guys.
Good review



Things many don’t know

Good to know different times of needing water when cutting

A bit confusing on BMPs

Should be more comprehensive

Good to know all safety tips and right directions to do a good job.

3. Municipal Use of Compost and Mulch for Stormwater and Zero Waste — Peter Schultze-Allen,
SCVURPPP Program Staff

Very Useful 41 Somewhat Useful 10 Not useful 3
Comments:
e Very informative

« Very informative! Nice pictures in the presentation

4. Stormwater Strategies: Housekeeping — County of San Diego Video

Very Useful 51 Somewhat Useful 10 Not useful 1

Comments:
e Good videos (2)
e Informative
e Always good to keep up on housekeeping
e Did not know much about housekeeping
e | think this video, while a little cheesy, should be shown to every corporation yard. Very thorough.
e Good, simple video.
e Thorough
e Very well done
e Good review
o Where is our spill kits?
o | will discuss it with my supervisor
e The storm water strategies are very similar to our process but useful.
e Describe different types of absorbant.
e Helped to better understand how the housekeeping works.
e Lots of good varied information.
o Noticed PPE (gloves) were not being used while patting oil spill on the ground with napkins. Also

notices workers were not wearing gloves while moving hazmat drum into storage area.
e Good knowledge of handling water so it does not got to storm drain.

5. Surface Cleaning and Pressure Washing — CASQA Video
Very Useful 52 Somewhat Useful 9 Not useful 1

Comments:
e Good videos (2)



e Good, simple video

e Informative

e Good to know when washing down picnic areas

e Good review

Home and park usage application

Good to know how to dispose of the water

Useful video

A lot of stuff | already knew but definitely helpful for those who don’t or need a refresher.
This was well put together.

Good knowledge of how to take care of wastewater and flow to drain.
Thank you

Not applicable

6. Storm Drain Maintenance — CASQA Video
Very Useful 43 Somewhat Useful 14 Not useful 5

Comments:
e Good video
e Informative (2)
e Not part of my daily task but interesting
¢ Not applicable (3)
Very informative for vactor operations
We usually clean with a shovel
Did not understand the uphill and down stream explanation. Needed more graphics.
It was good. Got a better understanding of how it works.
Good knowledge of pipe map reading and cleaning storm basin

17. General Comments
e Good

Please work on the presentation as | was not able to watch any of the videos.

Great information

Videos were entertaining and got the point across. Simple, straightforward and easy to understand.

Good information

Great job.

Good review.

e This was a great training. Useful information paced into an hour which was an appropriate amount
of time.

e | prefer to read training material.

e The training was very helpful and provided clear guidance for each topic.

e | think it was a good training due to the professional production mixed in with the actual crews
performance. Well done.

e Creek spill and flood cleanup would be nice.

e It would be useful to see more videos on different methods of storm drain maintenance.



Great stormwater prevention strategies.

Great training. Very informative and easy to understand and follow.

I think a discussion with the participants would be helpful, especially to hear of real life experiences,
challenges, or best practices at their municipality. A video on BMPs when finding illicit discharge in
full trash capture devices would be helpful as well. I liked the polls. I think having follow up
questions/polls about the videos would be great or asking a question live and asking participants to
type in the chat box the answer - any way to have the training more interactive.

Keep this valuable training.

I like the online training format. Please offer it again in the future.

Pressure washing playgrounds.

Thank you (2)

Poll Question: What type of training would you prefer in the future?
In-person training: 33
On-line training: 23
Either in-person or on-line: 57

Poll Question: How many years of experience do you have?
Just starting: 22
2-5 years: 21
5-10 years 36
>10 years 29



