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Environmental Services




B Complaint

Delivery vehicle leaked
oil/fluid in grocery store
< parking lot

W = Referred by City of San
José industrial
stormwater inspector
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. B ESD Organizational Chart

Watershed
Protection
Division

Stormwater Pretreatment & Environmental

Management Program Enforcement
Support

Laboratory
Services
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. B Who is responsible?

" Property owner/manager?
" Tenant?

" Vendor?

" Subcontractor?

Delivering world-class utility services and programs to improve

our health, environment, and economy.



. B Who is responsible?

" Property owner/manager?
" Tenant?

= Vendor?
_Subeotrtractor?

Delivering world-class utility services and programs to improve

our health, environment, and economy.



. B Who is responsible?

" Property owner/manager?
B A

=" Vendor?
*_Subeontractor?

Delivering world-class utility services and programs to improve

our health, environment, and economy.



. B Who is responsible?

®_Tangnt?
" Vendor?
B SubeotHractor

Delivering world-class utility services and programs to improve

our health, environment, and economy.



. B Enforcement and Education

" Issued Official Warning
Notice to produce delivery
vendor

" Provided SCVURPPP

handout to vendor -

# Repare el vehiculo inmediatamente.

Derrame de liquidos automotrices
» MNo pm‘ml[ que los vehiculos derramen liquidos en la calle,
la cuneta o e clduaj pl vial.

seco tal como pa gam No permita que «f ] bwrbe

Xe Bi Ri Nhét

« Ditng df xe chiy nhwn xudng dudn, gl H } z x r'uL
® Chii dng

" Required vendor to provide

Veln' |el Dri 'pp'ng Auto Fluids

written Standard Operating IR e

(.,Ira up leaks immediately using dr }Jhsorbe sndlask(rv
fivten then sweep up and dhspose. Do not allow absorbent

b washed derm che e gutter

# Place drip pan under vehi 1

« Empty dup pan regularly and protect drip pan when it rains.
rO C e ure S # Repair vehicle immediacely.

g ~ond For more information,
Palkitasn Pievation Progeam call 1-800-774-2482
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. Mobile Business Challenges
L]

" Vendor was from

Turlock, Central
California R SR

= Can’t always know Y b
which mobile ° e
businesses will £\
operate in Bay Area | it :
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B Resolution
L

" (Cleanup completed by grocery
store worker same day as
violation, no oil entered MS4

" Produce vendor sent Standard
Operating Procedures both for
company itself and towing
company

Complaint Inspector Cleanup SOPs
Received Responds Completed Received

e 03/05/21 e 03/05/21 e 03/05/21 e 03/11/21
3:10 PM 4:56 PM
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Questions?
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