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Complaint

 Delivery vehicle leaked 
oil/fluid in grocery store 
parking lot

 Referred by City of  San 
José industrial 
stormwater inspector
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Who is responsible?

 Property owner/manager?
 Tenant?
 Vendor?
 Subcontractor?
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Enforcement and Education

 Issued Official Warning 
Notice to produce delivery 
vendor
 Provided SCVURPPP 

handout to vendor
 Required vendor to provide 

written Standard Operating 
Procedures 



Mobile Business Challenges

 Vendor was from 
Turlock, Central 
California
 Can’t always know 

which mobile 
businesses will 
operate in Bay Area



Mobile Business Challenges Opportunities

 Vendor was from 
Turlock, Central 
California
 Can’t always know 

which mobile 
businesses will 
operate in Bay Area



Resolution

 Cleanup completed by grocery 
store worker same day as 
violation, no oil entered MS4

 Produce vendor sent Standard 
Operating Procedures both for 
company itself  and towing 
company

Complaint 
Received

• 03/05/21

Inspector 
Responds

• 03/05/21 
3:10 PM

Cleanup 
Completed

• 03/05/21 
4:56 PM

SOPs 
Received

• 03/11/21 



Questions?


