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O&M Inspections

Julie Choun
C3 Workshop, 10/29/19
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• Sunnyvale’s Program

• Documentation

• Identifying C3 Projects

• Challenges

Agenda
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• 6 Environmental Compliance Inspectors (ECIs)

• 2 Laboratory/Field Technicians

• 1 Senior Environmental Inspector

• All ECIs conduct wastewater and stormwater inspections at a variety of businesses, 
such as:
Significant Industrial Users

Automotives

Restaurants

Dentals

Machine Shops

Etc.

Compliance Inspection Group

Who We Are
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• 100% of C3s in our inventory inspected annually 
Currently 150 Sites

165 inspections FY 18/19

 FY 18/19 = 96% Compliance Rate

• Completed in rainy season- October-April

• Of the 150 sites
109 are residential

41 commercial

39 are vault based
•Now accepting third party certifications

Sunnyvale’s Program
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Taking Measurements

Vault Based
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• Erosion 

• Lack of Plants

Common Enforcement Actions for LID
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Inspection Forms
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Enforcement Response

• Verbal Notice

• Warning Notice

• Notice of Violation/Administrative 
Citation (Starting at $250)
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• Manually entered into our Access database

• Hard copy retained in a file on site

• C3 project tracking spreadsheet

• SCVURPPPs new green infrastructure database

Tracking/Documentation
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• Review C3 Projects in the Stormwater Annual Report 
Entered into C3 project tracking spreadsheet 

Access City’s Building and Planning Modules to check on completion

Assigned to Inspectors in Workplan

• Inspector Stewardship

Identifying C3 Projects



11City of Sunnyvale – O&M Inspections – October 2019

• Home Owner Associations (HOA)
Figuring out the contacts

Some can be slow to act due to committee 

• No HOA
Dealing with individual home owners

• Staff Lack of Plant Knowledge/Ground Cover

• Structural Errors/Deficiencies
 Increase communications with installation inspectors 

Challenges



12City of Sunnyvale – O&M Inspections – October 2019

Julie Choun
Senior Environmental Compliance Inspector 
JChoun@Sunnyvale.ca.gov

Contact Information:


