Santa Clara Valley
Urban Runoff

Pollution Prevention Program Summary of Evaluation Form

Attendance: 54
Evaluations: 22

IND/IDDE STORMWATER TRAINING
Industrial and Commercial Stormwater Inspections
May 26, 2016

What Did You Think of the Following Presentations and Activities?

1. Reissued MRP — Kristin Kerr, SCVURPPP Program Staff

very helpful 14 somewhat helpful 8 not helpful
Comments
e Very brief, too fast
e Too short/fast
e Useful links to online resources
o Get excited for program/permit updates
e Nice to know what the new MRP requires
e Recording breaking brevity
e Appreciate how new and changes are highlighted
e Should have gone into a little more detail

2. State Industrial General Permit — Devender Narala, SF Bay Regional Water Quality Control
Board

very helpful 5 somewhat helpful 14 not helpful 3

Comments

¢ Nice to put a face to the name, but not useful information given

¢ Would have liked to have heard more about NEC & NONA processes, how to handle
instances when General Industrial Stormwater Permit allows discharges and local
ordinance does not

¢ Nice to have a face to put to the Water Board name

Pass out the regulation binders. Assumed that all the jurisdictions had them, that is not

the case

Good introduction and contact to have on hand

Good handouts

Possibly show slide on preference pages in permit

Perfect level of detail and good “fish bowl” examples

3. lllicit Discharge Inspection Basics — Nick Ajluni, San Jose
very helpful 19 somewhat helpful 3 not helpful

Comments

e Step by step process was very helpful
o Great prepared slides and content

e Lots of useful pictures & examples



Good presentation

Very well done

Great Speaker

Too long

Great insight on San Jose’s procedures

4. Inspection Scenarios Group Exercise

very helpful 19 somewhat helpful 3 not helpful

Comments

Interesting and helps to put in context

Awesome to hear other agency strategies! Gained good ideas for future problem
children

Laura Markel did a great job

Always my favorite part

Other interesting insights

Interesting

All examples were useful. The follow up case studies were very interesting
Helpful to see enforcement in action in different agencies, liked most of the photos of
different cases

Great to discuss actions with other interests

5. Did this training meet your expectations? 21 Yes 1 No

No reference to source ID/reductions and no mention of priority pollutants
Very informative Training Course

6. Which topics/activities were most beneficial?

Inspection basics and examples

Case Inspection Scenarios

Case Scenarios

| like the one year follow up

Case Studies

IDDE inspection basics

Enforcement options

lllicit Discharge and introduction

State’s presentation

Case studies

The scenarios were very beneficial

Case scenarios

Going over permit information — interpretations
All

lllicit discharge was very detailed and informative

7. Which topics/activities were least beneficial?

e State Industrial General Permit (2)
e Need more from State Water Board
e The first presentation was way too fast and not enough detail

2



All

The food establishment scenarios
None were not beneficial

Group exercises

Group work was unnecessary

8. What topics would you recommend for future training?

Possible impromptu, crazy incidents/case agencies have encountered
Analyze IND and/or IDDE data since 2009 and identify any trends
Case studies

Success stories of pollutant reduction or elimination

Continue with case studies

C3

Enforcement options

Continue to involve Water Board Staff

Practical situations enforcement option

Depth of investigation at different agencies, frequency of calls/cases

9. Did you prefer registering on-line this year rather than emailing registration forms as in
past years?: 18 Yes 1 No

Please provide any additional feedback on the on-line registration process

e My registration would not work from my computer; | had to email anyway but didn’t get
confirmation

easy

Google forms may be a cheaper option

Easier

The website was a little buggy, but on-line registration was good

Simple and straight forward online registration

It should be made clear that people don’t need to create an account to complete
workshop registration

General Comments
e Trash is a big issue/i.e. maintenance
e Thanks for all you do to organize and present this annual training. It's greatly
appreciated!
Great training — hot room!
Keep up the good work. Thanks for putting this together!
Good length
Overall good training seminar
New to Stormwater Inspecting. Always a good training and very useful information
Good salad



